
‘Make Toowoomba Home’ Program:
We offer group classes with volunteer support to 
help you learn about finances, healthy lifestyles 
factors, providing referrals and assisting with 
casework and employment education to support 
your family in Australia.

Our TRAMS program provides refugees and migrants 
who are new to our region, with support to get settled 
into community life as soon and as fully as possible.

We can offer assistance with the settlement process 
after the first twelve months of arrival and up to five 
years post arrival and can provide support through:

Contact us: 1300 477 433 www.catholiccare.services

We’re with you.
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TRAMS 
(Toowoomba Refugee and Migrant Support)

We recognise that our growing population is becoming increasingly diverse and adjusting to 
living in a new culture and society can be strange, complex and overwhelming.
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Looking to become a volunteer?

Volunteers are vital to this program’s success, and there are a 
variety of roles you can get involved with:

‘Make Toowoomba Home’  
Classes

Caring for and engaging  
with young children while  
their parents attend  
English classes.

Assisting Primary School  
students and families  
with homework support  
and understanding the  
education system

This program provides a positive and supportive environment for 
Refugee and Migrants. Your involvement in this program can make  
a real difference.

Providing transport  
for clients.

Participating in women’s 
support and craft groups.

Other occasional roles 
e.g. special projects, 
assisting with donations, 
administration,  
computer support.

About CatholicCare 
Empowering individuals, families and communities  
to overcome the challenges of life.

As the social services agency of the Catholic Diocese of Toowoomba, 
CatholicCare provides a range of services to promote individual, 
family and community wellbeing through the Darling Downs and 
South West Queensland. CatholicCare supports all clients in an 
inclusive environment that welcomes diversity.

CatholicCare are welcoming of and support/work with clients from:
»  All cultural backgrounds including refugees, migrants  

and new settlers to Toowoomba
»  Aboriginal and Torres Strait Islander background
» All religious and spiritual beliefs
» All relationships and family structures
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